
About the Assistive Device Exchange (A.D.E.) Site 

 
 
Purpose: 
This site was created in response to the following: 
 * There is a growing demand for assistive devices with the population of NSM; 
 * Placement in LTC facilities may be decreased when individuals are given the opportunity to use     
 * Assistive Devices, as they enable people to live safely and independently within their community. 
 * There is an increasing need for financial assistance when purchasing assistive devices as the cost   

can be prohibitive  
* There is a decrease in financial supports both within government and the community to assist       

those who require Assistive Devices. 
 * To match up quality used equipment to those who require the same device(s). 
 * Quality equipment will no longer be discarded into area landfill. 
 * Used equipment is often stored inappropriately or for too long a period, which results in  
    equipment being damaged or outdated. 
 
 
What is this site? 
This system is a database for listing used assistive devices.  It can be utilized by individuals from 
within the general population.  Individuals who must purchase assistive devices at a reduced price or 
through donation as well as those who wish to sell or donate used assistive devices will benefit from 
this database. 
  
 
Procedure for those purchasing or receiving equipment through donation: 
1. See Search Tips on “New Search Page” for instructions. 
2. Contact the individual through information provided within the listing. 
3. Buyer beware.  All equipment is offered in an "As is / Where is" condition. It is recommended that 
the purchaser/recipient examine, judge, and test any product being considered. 
 
  
Rules or Terms and Reference: 
*All Assistive Device equipment should be in good working order unless being offered for parts only. 
*If equipment offered is for parts only please clearly note this in Device Description on submission   
  page. 
*It is your responsibility to contact the Assistive Device Exchange when your listing has been sold or  
  donated. 
*Your submission will be listed for 90 days after which the Assistive Device Exchange will contact  
   you to determine its status.   
*"Delivery" or 'Pick Up" should be stated in your submission and the details worked out  
 between you and the recipient.   
*Used equipment that has been purchased through a department store cannot be accepted. 
*All submissions will be reviewed before the listing goes "live".  You may be contacted  
  for clarification. 
*It is recommended that equipment be assessed by an authorized medical equipment technician. 
*The Assistive Device Exchange does not house or store any equipment.   



 
 
  
FAQs: 
 
*How long will my item remain on the database? 
  90 days.  The Assistive Device Exchange will contact you after 90 days to determine if you wish to   
  re-list.  Your submission can be renewed to a maximum of 180 days.   
  
*Is the listed equipment assessed for safe use? 
No.  It is recommended that prior to considering equipment, it be assessed by an authorized   
medical equipment technician to ensure its functionality and safe use. 

  
*Where do I find an authorized medical equipment technician? 

All vendors who sell assistive devices employ technicians who can perform an assessment on the  
offered equipment.  There might be a cost involved for this assessment.  
If unfamiliar with vendors in the area you may contact the Accessibility Resource Centre for that  
Information.  705-737-3263, ext. 239 or arc@ilsimcoe.ca 

  
*If the equipment fails shortly after receiving, what do I do? 
All equipment is offered in "As is / Where is" condition.   

 
*What if I can’t afford to pay for the device? Is there somewhere that can help? 
Independent Living Services of Simcoe County and Area can help. Their Accessibility Resource 
Centre helps people in accessing a variety of funding sources that may be available to assist with 
the cost of an assistive device. Contact them directly at 705-737-3263, or toll free 1-800-465-1133 
ext 239 or arc@ilsimcoe.cam 

  
 
Contact Us: 
For information about using this site please email ade@ilssimcoe.ca or call 705-737-3263 ext. 239, 
or toll free 1-800-465-1133, ext. 239  
  
 

 
 

 
 

mailto:arc@ilsimcoe.cam

